


INYATA 
WEDDING AND 

CONFERENCE CENTRE



TERMS & 
CONDITIONS

This agreement is entered into by Inyata Wedding and Conference Centre (hereafter referred to 

as Inyata) and you The CLIENT. By signing this agreement The CLIENT and Inyata acknowledge 

to have read and fully understand and accept all the terms and conditions of this agreement. It is 

a legally binding agreement and enforceable in a South African court of law.

1.	 Confirmation	of	Booking:
1.1 Inyata will provisionally reserve the requested date for a period of 7 days from date of issue    
 of the Quotation, where after 50% of the venue hire fee needs to be paid, on or before day 
 7 to secure date.
1.2 This contract will come into effect upon receipt of the NON REFUNDABLE booking fee of 
 50% of the venue hire.
1.3 If the booking fee is not received together with the proof of payment within 7 days, Inyata 
 will be under no obligation to reserve the date or perform any duties as set out in this 
 contract. It is The CLIENTS duty to ensure that the proof of payment is received by Inyata 
 within the 7 day period.
1.4 Upon payment of the NON Refundable deposit, it will automatically be accepted as The 
 CLIENT’s full acknowledgement and acceptance of the terms and conditions as set out in 
 this document.
1.5 No third part is allowed to change, add on, re-quote, adjust or manipulate in any way, the 
 prices and rates, as well as the terms and conditions of Inyata.
1.6	 To	confirm	a	booking,	a	signed	copy	of	both	the	quotation,	contract	and	the	proof	of	
 payment must be emailed to Inyata (zeenat@inyata.com).

Name: Kaya Lami Property Investments
Bank:  Standard Bank of South Africa, Vanderbijlpark
Account No: 271390190

Branch Code: 014737

Reference: wedding date and name (Eg, 010120/  Mr/Mrs/Miss Wright)
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2.	 Costs	and	payment	terms:

2.1	 All	bookings	will	be	confirmed	and	secured	upon	receipt	of	the	NON	REFUNDABLE	

 deposit/fee that is 50% of the Venue hire in accordance to clause 1.2 above.

2.2	 The	final	outstanding	amount	and	any	additional	costs	must	be	paid	in	full		30	days	prior	

 to the function/event

2.3 If a booking is made within 90 days of the function date, 50% of the total invoice as well as 

 all required documentation will be required within 48 hours of booking.

2.4 Inyata does not accept any cheque payments.

2.5 Payment due dates must be STRICTLY adhered to, to avoid cancellation of the booking.

2.6 Inyata reserves the right to cancel any bookings without notice and or liability to the 

 CLIENT, if the CLIENT does not adhere to the payment dates.

2.7 If full payment is not received before the function date, Inyata will not be liable to host the 

 function.

2.8	 Please	ensure	to	arrange	a	final	meeting	with	our	manager	to	finalize	the	function	

 procedures at least 14 days prior to the function date.

3.	 Postponements	and	Cancellation:

3.1 Inyata reserves the right to cancel this agreement at any time during the planning of this 

 event in the following instances:

3.1.1	 A	conflict	of	interest	arises	between	parties,

3.1.2	 Inyata	is	unable	to	perform	its	duties	due	to	any	damage	to	the	venue	premises	by	fire,	

	 flooding,	riots	causing	a	shortage	of	labour,	strikes,	that	affect	the	direct	safety	of	the	

 CLIENT or Inyata staff, industrial or political unrest on a mass scale, or any such causes 

 beyond the control of Inyata.

3.2 In  the event of the CLIENT  postponing and/or changing the original booked event date 

 and Inyata is not  available on the new date, the agreement will be cancelled and the 

 client will be liable for all deposits if not already paid in full. The CLIENT will also be liable 

 for any additional costs incurred for rendered services that exceeded the deposit amount.

3.3  Should the client cancel the event within/less than 90 days of the event, the full amount 

 is due and payable.

3.4 Any cancellation of this agreement must be done in writing and/or via email and all 

	 outstanding	fees/deposits	must	be	paid	within	7	days	of	such	cancellation	notification

3.5 All Booking Fees/Deposits are strictly NON- REFUNDABLE as in point 1.2 above.

3.6 All refunds will be paid from a 30 day account.



4. Agents:
4.1 should the arrangements be made by an agent or coordinator on behalf of the CLIENT, 

 these terms and conditions shall, whether the quotation is signed by both (or either one 

 of them) be deemed to have been accepted by and shall be binding on client and agent, 

 who shall both be jointly and severally liable. As sureties and co -  principal debtors, for the 

 proper performance by clients of its obligations under these terms and conditions and for 

 the payment of all costs and expenses arising from the event.

4.2 The agent shall at no stage be deemed to be the agent of Inyata

4.3  Payments of the costs and expenses by the CLIENT to the Agent shall not be deemed 

 to be payment of the cost and expenses where the Agent does not pay same to Inyata. In 

 such instances the CLIENT shall remain liable to Inyata for the payment of all costs and 

 expenses.

4.4 The CLIENT will be invoiced directly by Inyata and will be responsible for the payment 

 directly to Inyata of all amounts due, owing and payable. Should the CLIENT fail and /

 or refuse to pay such amounts, Inyata shall be entitled to claim from the Agent in terms of 

 the suretyship given by the agent in terms of clause 4.1.

5.	 Damages/Breakage	Deposit:
5.1 A breakage deposit is required from the CLIENT when booking the venue. The breakage 

 deposit will be added to the venue hire cost and is refundable, should there be no breakages 

 or damages.

5.2  The breakage deposit is in place to protect Inyata from damages as, similar to, but not 

 limited to:

5.2.1	 permanent	marks	on	walls,	floors,	linen,	carpets,	furniture	etc

5.2.2 damages to furniture and equipment by the CLIENT, their guests or their suppliers

5.2.3 Breakage or loss of any glasses, crockery, cutlery, table, chairs etc.

5.2.4  damage or breakage of any hardware on doors, windows, including, similar to, but not 

 limited to handles, taps, frames, hinges, shower heads, mirrors  and the likes

5.2.5 Damage to any room or kitchen accessories.

5.2.6	 If	any	fire	equipment	is	used/	tampered	with,	stolen,	lost	or	misplaced	during	a	function,	

 the CLIENT will be responsible for the amount to replace it back to its standard.

5.3 Removal of refuse

                You will ensure that the Venue and all ancillary areas utilised are left clean and tidy.

                 Failure to do so may incur charges for your account for additional services, including 

              refuse removal. Kindly inform your chosen service provider/caterer /cook that if refuse 

											is	not	picked	up	from/	and/or	left	lying	around	on	the	floor	area	we	will		deduct	clean	up		

         cost  from your refundable deposit

             

5.4 The CLIENT will comply with all the existing safety and security in place at  Inyata 

5.5 The CLIENT shall ensure that emergency exits and equipment or signage are not covered, 

 obstructed or interfered with in any way during the event.
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6.	 Photography
6.1 Inyata has a built in sound system. The cost to use the system is included in the venue hire 

 cost.

6.2 The CLIENT is allowed to bring in your own photographers and videographers.

6.3 No furniture décor etc, is allowed to be moved/removed while taking photograph’s and 

 videos. Inyata takes pride in the venue and gardens kindly show respect while taking 

 photos.

6.4 Inyata staff will not be able to assist the CLIENTS photographers /videographers in any way 

 to accomplish their duties or performing their tasks as a photographer/videographer.

7.	 Venue	hire	Hours:
7.1 Sunday and Public holidays: 12:00pm -6:00pm.

7.2 Saturday: 12:00pm -11:00pm.

7.3 Weekdays (Monday- Friday): 10:00am-6:00pm.

7.4 These times can be adjusted.

7.5 Please note Set –Up times will differ depending on previous function

8.	 Limitation	of	Liability
8.1 Inyata  will not be liable for and the CLIENT will not have any claim of whatsoever nature 

 against Inyata as a result of:

8.1.1	 Inyata	not	being	able	to	provide	services	as	a	result	of	weather,	fire,	or	any	sudden	

	 unforeseeable	event	that	may	prevent	it	from	fulfilling	its	obligations.

8.1.2 Any loss or damage to personal belongings of the client and their Guests.

8.1.3 Any loss or damage to any outsourced décor, linen, table cloths etc.

8.1.4 Any interruption of electricity, water supply and sanitary services (Inyata does however 

 have a backup power generator on site)

8.1.5 Any personal injury, death, illness etc. to the client and their Guests.

8.1.6 Any damage, loss cost or claim that the CLIENT may suffer or incur arising from any 

 cancellation or termination for any reason contemplated in this agreement.

8.2 Any lost and found belongings to the CLIENT or Guests will be kept for 15 days whereafter 

 it will be disposed of.

8.3 Inyata will not be held liable by the CLIENT and the CLIENT will not have any claim of 

 whatsoever nature against Inyata as a result of Inyata not being able to provide services 

	 as	a	result	of	weather,	fire,	or	any	sudden	unforeseen	event	that	may	prevent	it	from	

	 fulfilling	its	obligations.

8.4 The CLIENT is responsible for arranging insurance mitigating their loss.

9.	 Special	Catering/Flowers/Décor
9.1	 Inyata	does	not	provide	any	caterers,	catering	service,	décor	flowers	food	etc.	We	can	

 suggest a Service Provider should you not have any.

9.2 The Client has to hire their own service providers.



9.4 Inyata staff cannot be used by the external Service Providers in coordinating the 
 function.
9.5 The Service Providers will be responsible for the cleaning of any area and equipment 
 that they may have utilized.
9.6	 The	Service	Provider	needs	to	provide	sufficient	staff	to	fulfil	all	duties.
9.7 Inyata is a strictly Halaal establishment and we are governed by Islamic custom, as a 
 result no Non Halaal food and beverages can be used on our premises. Inyata can refer 
 the CLIENT to halaal service providers.
9.8	 Inyata	has	a	designated	area	for	delivery	of	décor	flowers	equipment	food	etc,	as	such	
 no deliveries can be made through the front door.
9.9 Flower arranging may not be done in the Main Hall, patio and gardens.
9.10 Inyata staff are not responsible for set up and décor.
9.11 Inyata and its staff will not be responsible for checking- in of all catering equipment, 
	 flowers,	décor	etc.
9.12 The CLIENTS Guests may not enter the kitchen, storerooms cooking area. Should they 
 require assistance kindly ask an Inyata staff member.
9.13 No persons are allowed in unauthorised areas unless permission is given by Inyata.
9.14 The external service providers cannot move/use any equipment without permission 
 from Inyata.
9.15 The kitchen area may not be used for storage, and all items belonging to the CLIENT 
 and his Service Provider must be removed at the end of the function/event.
9.16 The CLIENT and Service provider will be given a grace period for clearance on the night 
 of the event.
9.17 Inyata, their staff and owners will accept no responsibility for any loss or damage to any 
	 flowers	décor	or	furniture.

10.	 Smoking
10.1 smoking is not allowed in the hall, bathrooms, prayer rooms, kitchens etc
10.2 The CLIENT is responsible for the conduct of their guests.

11.	 Wheelchair	access
11.1 Inyata is not a 100% wheelchair friendly venue, however we do cater for wheelchair 
 access for guests wherever possible.
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OUR 
VENUE

11



12.	 Venue	Manager
12.1 Inyata appoints a venue manager who acts on behalf of Inyata.
12.2 The venue manager will answer any questions you may have with regard to Inyata, 
	 facilitate	bookings,	finalise	agreements	and	act	as	a	representative	of	Inyata.
12.3 The venue manager therefore has full mandate to act within his/her discretion in terms 
 of this agreement and to perform any such decisions as may be necessary as if Inyata 
 has authorised such decisions to which the CLIENT will adhere to.

13.	 Breach
13.1 If the CLIENT is in breach of any provision of this Agreement, Inyata is entitled to:
13.1.1 Allow the client a reasonable opportunity to remedy the breach, taking into account the 
 nature of the breach in question.
13.1.2 Cancel all agreements concluded between the CLIENT and Inyata
13.1.3 Claim immediate performance and/ or payment of all obligations in terms thereof.
14.	 Amendment	of	this	Agreement
14.1 Inyata reserves the right to amend this agreement from time to time.

15.	 General
15.1 The parties (CLIENT and Inyata) acknowledge and agree that this agreement constitutes 
 the whole of the agreement between them and that no other agreements, guarantees, 
 undertakings or representations, either verbal or in writing, relating to the subject 
 matter of this agreement not incorporated in this agreement will be binding on the 
 parties 
 unless recorded in writing and signed by both parties.
15.2 You agree that any notices Inyata sends to you, the CLIENT, in terms of any agreement 
 concluded between us, the parties, may be sent via email unless otherwise prescribed 
 by law.
15.3 This document consists of 9 pages, both parties must sign on the 9th page.
15.4 Kindly ensure that every page is initialled by you, the CLIENT.

Signed	Declaration	of	Terms	and	Conditions	Contract
I hereby declare that I have read all the above Terms and Conditions, understand fully 
and will abide by the rules of this contract set out by Inyata and hereto bind myself in my 
Personal capacity as Surety for all monies owing, all damages to the allocated buildings and 
surroundings, venue, furniture, utensils, carpets and equipment thereof. I also acknowledge 
that prices are subject to change on a Yearly basis.

Function Date_____________

CLIENT___________________                                           

Signature_________________                        Date_____________ Inyata____________________

Witness__________________

Signature_________________

             
             Kindly complete and return with proof of payment:  Email: zeenat@inyata.com


